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Odyssey Victoria (OV) is a place of hope and positive change for individuals working towards breaking their pattern of 

addiction. At OV we believe that every person should have the opportunity to change and grow. Our diverse teams 

work with individuals, families, and communities to reduce drug use, improve mental health, and reconnect people to 

their family and the community. The Odyssey name and logo reflects the courageous journey of self-discovery and 

change that our clients undertake. 

Position Description 

AOD Residential Nurse 
(RN) – LP 
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Location: Lower Plenty 

Traditional 

Land Owners: 

Wurundjeri  

Classification: NUR – RN – LEVEL 3 

Reports To: Program Manager 

Direct Reports: Practice Nurse (EN), & Medical 

Administrator  

Position objective  

The Residential withdrawal service provides withdrawal and AOD (Alcohol 

and other drugs) related nursing interventions to clients within the 

Residential Therapeutic Community (TC) environment. This includes but is 

not limited to residential withdrawal support to reduce substance use as well 

as providing enhanced support before and after admission. The service also 

provides assistance for the commencement and induction of opiate assisted 

therapy (OAT), as well as responding to the health needs of clients when 

required.  

Eligibility for access to services depends on the specific intervention that will 

be utilized by the treating nurse. A nurse assisted withdrawal in this 

environment is most suitable for low-risk clients, whist other nursing 

interventions may be suited to more complex clients.   

The Nurse is responsible for carrying out a number of AOD related nursing 

interventions. This includes being responsible for the medical management 

of a client’s alcohol or other drug withdrawal and involves monitoring client 

withdrawal symptoms and associated medication management. 

Interventions also include support to participate in residential rehab 
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program, stabilization on OAT, assistance to reduce use over time and 

nursing interventions to improve client’s health status.  

The Nurse liaises with medical staff (GPs or hospital staff) and other clinical 

staff (e.g., mental health clinicians) to ensure the safe and effective 

management of withdrawal and co-occurring physical and mental health 

conditions. The Nurse also works closely with the broader team (e.g. 

Admissions, rehab team) to provide streamlined care for the client. Using a 

therapeutic community model, the program offers a holistic treatment 

experience for those seeking help for problematic drug or alcohol use. 

The Nurse is responsible for supporting the current medical and allied 

health services within the TC.  Including ensuring financial developing strong 

partnerships with primary health services and providers, managing the day 

to day running operations and administration of agency practices 

embedded within current services 

The Nurse will support and guide the Practice Nurse and Medical 

Administrator to assist with the implementation of the above objectives. 

 To enhance individual motivation for change, the Therapeutic Community 

combines meaningful work and recreational activities, with therapeutic 

group work and skills development, in a physically and psychologically safe 

environment. 

Role responsibilities As a Registered Nurse the key purpose of the position is to ensure that best 

practice clinical and health care processes are applied in the treatment of 

alcohol and drug addiction.  

The role undertakes responsibility for the following varied activities: 

Client Treatment 

• Receive referrals via admissions. 

• Conduct withdrawals from substances in a non-medical 

environment. 

• Facilitate the commencement and stabilisation of OAT (Opioid 

Assisted Therapy) with clients who use opioids. 

• Assist clients with OAT conversions i.e. Methadone to Suboxone or 

Long-Acting Injectable Buprenorphine (LAIB). 

• Provide harm reduction interventions (e.g. safer injecting practices, 

provision of Naloxone training etc). 

• Respond to the acute and primary health needs of clients. 

• Provide a number of evidence-based interventions such as psycho 

ed, motivational interviewing, mindfulness, basic CBT etc. 

• Work alongside other involved service providers and closely with 

AOD clinicians to provide wrap around services. 
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• Utilise guidelines and expert resources regarding medical and 

nursing interventions (i.e. Turning Point Withdrawal guidelines, 

DACAS etc). 

• Dynamically manage risk, inclusive of but not limited to medical, 

mental health and family violence related, involving managers and 

clinical leaders. 

• Provide linkages with medical and mental health supports, as well as 

other supports as needed. 

• Commence discharge planning at the onset. 

• Provide family inclusive practice interventions when indicated, 

ensuring the client voice is at the forefront of communication and 

interventions. 

• Conduct comprehensive AOD assessments as required. 

• Contribute to a dynamic and evolving AOD treatment plan guided by 

the client and the GP. 

• Adhere to guiding principles, polices, and scope of practice 

described by internal policies and overarching regulatory bodies. 

Networking with Other Community Services  

• Develop close connections with pharmacotherapy networks and 

access to DACAS (Addiction Medicine Specialists - AMS). 

• Work closely alongside General Practitioners. 

• Participate in team planning, steering groups, reference groups and 

working parties inside and outside the agency as appropriate. 

Practice Leadership  

• Effectively lead the medical staff team 

o Role modelling, supervision, mentoring and support 

o Providing advice and direction in all aspects of the medical 

practice 

• Working with the OV IT team to support and enhance the 

organisations medical software system. 

• Act as primary contact for other primary health services requesting 

resident/ client medical records.  

• Monitoring medical stock and supplies.  

• Contributing to a holistic, multidisciplinary approach to the medical 

practice operations. 

• Ensuring client confidentiality is maintained and services are 

delivered in a culturally sensitive manner. 

• Undertake other duties as directed by the Program Manager.  

 

Line Management  

• Ensure that medical staff are appropriately qualified, professionally 

supervised and provided with regular feedback regarding their 

performance. 
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• Ensure medical staff have access to structured and regular line 

management supervision, ensuring an ongoing focus on 

performance and cultural alignment.  

• Conduct annual medical staff appraisals (PDR’s) and develop work 

plans for staff in consultation with the Program Manager. 

• Complete all employment workflows relating to various staffing 

needs and changes in a timely and efficient manner according to HR 

processes. 

• Apply OV performance management methodology to monitor and 

demonstrate achievement of agreed service levels with a focus on 

continuous improvement.  

Legislative Compliance  

• Overseeing the development, implementation, and audit of the 

Medicare Benefits Schedule (MBS) billing processes.  

• Maintaining a working knowledge of government legislation and 

RACGP standards for General Practice, as relevant to the site practices 

and ensuring compliance is maintained at all times. 

• Developing, monitoring, and reviewing practices and procedures as 

required. 

• Developing and reviewing systems in an ongoing manner to ensure 

site practices are running efficiently.  

 

General 

• Actively promote and adhere to the OV Child Safety policy and 

procedures to assist OV to maintain a Child Safe Organisation and 

support colleagues to engage in child safe practices. 

• Demonstrate ability to understand and apply inclusive practice when 

working with people from diverse communities, such as cultures, 

genders, sexualities, bodies, abilities, spiritualities, ages and 

backgrounds. 

• Demonstrate understanding of the importance and application of 

intersectionality when working with people from all cultures, 

genders, sexualities, bodies, abilities, spiritualities, ages and 

background. 

 

Residential Services 
Expectations 

All Residential Services staff are expected to:  

• Model behaviours and attitudes in keeping with the objectives of the 

Program and at all times act in accordance with the staff Code of Ethics & 

General Conduct and resident Bill of Rights. 

• Adhere to professional and agency ethics and boundaries. 
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• Foster the Therapeutic Community process of mutual self-help recovery 

for our residents, at all times using the social environment to maximise 

peer influences by encouraging transmission of residential community 

teachings rather than directly instructing and delivering such 

communications in the manner or style that reflects the rational purpose 

of helping. 

• Work in an open, honest, and reflective style, participating as members 

of the staff group. 

• Be responsive and flexible to the needs of residents, including 

participating in out-of-hours duties as required, unscheduled meetings, 

events, and other tasks. 

• Participate in and commit to ongoing professional development through 

participation in in-house training programs and external activities as 

appropriate. 

• Share information about the work of the Program with visitors, interest 

groups, statutory bodies, and professional associations as part of OV’s 

commitment to informing others of our work. 

• Promote the benefits of improved lifestyle and mental health free of 

substance abuse and other self-defeating anti-social behaviours amongst 

the staff and residents. 

 

Key Selection Criteria   

Essential 
Requirements 

 

1. Relevant Tertiary Nursing qualification (Div 1) and registration with the 

Australia Practitioner Regulation Agency (AHPRA). 

2. Certificate IV in AOD or have completed the required competencies* 

(or able to complete within the first 12 months of employment) and 

competencies in dual diagnosis (or able to complete within the first 24 

months of employment). 

3. Current First Aid and CPR certificate  

4. Well-developed nursing skills, including comprehensive assessment, 

crisis intervention, problem-solving, conflict resolution, decision-making, 

goal setting, case planning, development, monitoring and evaluation. 

 

5. Experience with the provision of nursing interventions with people who 

use drugs and alcohol and are withdrawing from use. 

6. Sound understanding of alcohol and other drug withdrawal, overdose, 

and intoxication. 

7. Sound knowledge of evidence based AOD interventions, such as harm 

reduction principles, motivational interviewing etc. 

8. Experience working with complex clients. 

9. Experience with the provision of providing in the home or outreach 

services. 
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Our Reconciliation Action Commitment 

Odyssey Victoria’s commitment to reconciliation with Australia’s first nation peoples, means that we 

prioritise a workplace that welcomes, supports, and employs Aboriginal and Torres Strait Islander peoples, 

and we value their unique contribution to our organisation.  

We will act in ways that promote reconciliation between our Aboriginal clients and our staff, and to 

contribute to the healing that is needed. We will assist with, and prioritise, Aboriginal and Torres Strait 

Islander job applications and treatment referrals. We commit to celebrating local and national dates of 

significance, and we will Acknowledge Country when we meet together. We will respect the histories and 

cultures of Aboriginal and Torres Strait Islander peoples and acknowledge their unique status as the 

traditional custodians of this land and its waters. 

 

Our Diversity Commitment 

At Odyssey Victoria, we value diversity and believe that employing people with a range of backgrounds and 

abilities brings a variety of ideas, perspectives and experiences that will enhance the relevance, safety, and 

effectiveness our services. 

We will promote a workplace that actively seeks to encourage people with disabilities, LGBTQIA+ people, 

young people, older Australians, and people from diverse cultural, linguistic and faith backgrounds to apply 

for employment with us. We are committed to ensuring that a diverse range of people are welcomed, 

valued, and supported in their roles. 

 

10. Proven ability to work with a range of people and organisations 

(including specific groups such as Aboriginal, CALD and forensic clients) in 

a respectful and non-judgmental manner. 

11. Proven ability to collaborate with other service providers and 

stakeholder engagement. 

Desirable 
Requirements 

• Current knowledge of OH&S practices 

• Experience working within a Therapeutic Community model and/or within 

a withdrawal service setting.  

*Appendix A 

AOD Competencies 

OV requires people in clinical positions to have the following competencies 

(or their equivalent). Where people do not already have these competencies, 

OV will invest in the person’s professional development by providing them 

through its RTO. 

The competencies required in the first 12 months of employment are: 

• CHCAOD001 - Work in an alcohol and other drugs context 

• CHCAOD004 - Assess needs of clients with alcohol and other drugs issues 

• CHCAOD006 - Provide interventions for people with alcohol and other 

drugs issues 

• CHCAOD009 - Develop and review individual alcohol and other drugs 

treatment plans 
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Our values 

We promote hope for change and expectation to reach one’s full potential. 

We encourage perseverance and innovation to make a real difference in 

people’s lives. We uphold the pillars of Respect, Concern, Honesty, Trust, 

and Love. Our values are promoted among the residents, staff, and clients 

of Odyssey House Victoria.  

This artwork, inspired by Chris Thorne, represents counting the pillars on 

one hand. 

Our values 

There are five values that are upheld by the residents and staff at Odyssey 

House Victoria. This artwork, inspired by Chris Thorne, represents counting 

these values on one hand. They are Respect, Concern, Honesty, Trust, and 

Love. 


